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Croí na Gaillimhe has served the community
of Galway for the last seven years and this
newsletter provides residents, clients and
members of the Society of St Vincent de Paul
with information and updates relating to the
activities, clubs, programs and outreach
services. Since its inception, Croí na
Gaillimhe has striven to deal with needs as
they arose in the community we live in and
become more inclusive of all the citizens of
Galway. The world is dealing with two major
crises of our time, climate change and the
refugee crisis, which are intertwining to reach
historical dimensions. People the world over
and all beings of nature are existentially
threatened with nowhere to turn to.
To quote a person well known to the St
Vincent de Paul (Sr. Nora Lally) Croí na
Gaillimhe has “opened some new furrows”
to deal with the crises of our time. We have
engaged more with people living in Direct
Provision Centres and new to our shores. We
have done this through Fáilte Isteach
conversational English classes, NALA Blended
Learning, Homework Club based in a Direct
Provision Hostel, providing activities for
children living in direct provision, OWL (One
World Ladies) basketball, OWC (One World
Voices) Choir and our Volunteer Clinic, which
supports asylum seekers in preparing for
interviews or appeals. Croí na Gaillimhe
successfully negotiated better terms with the
local Credit Unions around ‘house deposit
loans’ for people trying to get out of Direct
Provision.
Not forgetting the hardships faced by our
own citizens, with people having great

difficulties paying their mortgages or simply
struggling to survive on ever reducing incomes.
In particular people living on pensions or social
welfare payments are finding it difficult to make
ends meet. On a more positive note, staff and
volunteers in Croí na Gaillimhe have observed that
there are more important things in life than money,
and more and more people using our services
realise that positive human attributes such as
kindness, caring and love are qualities that cannot
be destroyed by economic recession or market
share collapse. These qualities are in abundance in
our Older People’s Social Club, Men’s Group,
Intergenerational Programme, outreach
programmes and classes for all to see. I would like
to sincerely thank all the staff and volunteers for
creating such a positive environment in Croí na
Gaillimhe and for recognising the equality of each
human being and their capacity to contribute to an
effective outcome to the questions we all face
together as human beings. For honouring the ‘soft’
values like sensitivity and respect and disregarding
the ‘hard’ ones of walking on people, which is of
course a metaphor for violence: In order for us to
win others must lose. I would like to thank the
members of St James Conference for creating the
atmosphere that has allowed the centre to flourish.
It only remains for me, on my own behalf and on
behalf of all of us here at Croí na Gaillimhe and St
James Conference, to wish you, your families and
friends, both at home and abroad, a very Happy and
Peaceful Christmas and a Happy and Healthy New
Year.
Right to Reply In fairness to our readers and given that this
newsletter is not insured against libel, damages or costs, we
undertake the following: In case of error of facts we will
publish corrections when we become aware of such. In
cases of unfairly impugning the reputation of any person we
hereby offer that person or their representative the right to
reply in the next issue of this newsletter subject only to
reasonable length, the law of libel and our right to respond
to such a reply. (This project is assisted by the Maureen
O’Connell Trust and the Galway Area Council of the
Society of St. Vincent de Paul.)

The OWLs had a busy year this year and it’s not over yet
They were recently picked as regional winners in KBC Bank
Brightest Ideas Competition.
The OWLs (One World Ladies) have been playing basketball
together for the last three years. We’re a group of women from a
direct provision centre (asylum seekers) and the local community in Galway City.
The idea came about when the women in direct provision asked us (Croí na Gaillimhe
Resource Centre) if there was anything we could do around improving their health and
fitness. Because people in direct provision have so little disposable income, they
cannot afford to join clubs or gyms, so the option to keep fit in a group setting isn’t
open to them. The benefits of exercise on physical and mental wellbeing are well
understood.
We were successful with our application to Galway City Council for a sports grant and
Titans Basketball Club agreed to help with the coaching aspect. It’s a real local effort
and an example of how agencies can work together to offer something so worthwhile.
A coaching event was organised by Croí na Gaillimhe in August in conjunction with
Titans Basketball Club. It was a great success and the team learned a great deal
about the rules and safeguards required while coaching a basketball team. There were
lots of tips around play and training.
The OWLs played a match against the Yummies ladies basketball team in Westside
Community Centre for social inclusion week.

The Team.
We train on Friday mornings during school term. We start with a warm up, some
techniques and end with a game. We have 20 members evenly balanced between
asylum seekers and women in the community,
but on a Friday morning all that matters is that
we want to keep fit and have some fun doing
it.
We always have a few coffee mornings during
the year when we get to chat about anything
and everything.
Where and When: Friday Mornings in
Westside Community Centre from 10am to
11am. For further information contact Loretta
Needham @ 091 895 203.

One World Voice Choir
Social Inclusion is the core of everything that Croí na Gaillimhe (a resource centre of St
Vincent de Paul) does. Social Inclusion Week offers a great opportunity to showcase
some of the unique events which bring people together from all walks of life. The
celebrations got off to a harmonious start with a musical fusion between older people,
transition year students and the One World Choir. The choir is made up of people living
in Direct Provision Centres in Galway and the local community. They have been
together for just a year under the excellent guidance of a choir master Ronan De Burca.
They were joined by Croí na Gaillimhe Intergenerational Group called Young Hearts,
which is made up of Transition Year Students from Galway Community College and
older people from the Community.
Maria Moore said, “This week is Social inclusion week and Loretta Needham from Croí
na Gaillimhe suggested that we mark the occasion with a morning of singing.” The
nineteen Young Hearts were joined by a large group of singers from the One World
Voice choir. The singers come from many far-flung places such as Ghana, Congo,
Nigeria, Malawi, Cameroon, Rwanda, Zimbabwe and Achill Island. They meet weekly
to sing together under the direction of Ronan De Burca.
The Choir Master, Ronan De Burca, explained the therapeutic benefits of singing. This
was very reassuring to the many nervous singers sitting in the room. There were 6
different songs chosen, some were oldies Que será, será, a few classics from the 60’s,
as well as some traditional Irish tunes. The Irish tunes proved particularly popular. The
musical choice ensured that there was something for everyone and by the end of the
day even the most reluctant singers were belting out the songs.
By 12 pm, guests began to arrive and the performance began. Loretta warmly
welcomed the participants and outlined Croí na Gaillimhe’s wide variety and diversity of
activities related to social inclusion operating out of the centre. Songs were sung with
gusto and it was great to hear so many people of all ages, abilities and nationalities
singing together. We were treated to two songs from the One World Voice choir that
incorporated the theme of peace.
Then Kingsley from Ghana played
some dancing music and the party
was in full swing when we left.
For further information contact
Loretta Needham at 091 895 203,
or email: info@croinagaillimhe.ie

St Vincent De Paul Member Training

Members of the Galway Area Council of St Vincent de Paul attended two
workshops on Domestic Violence (April and October) organised by Croí
na Gaillimhe and delivered by Waterside House Staff from COPE
Galway.
The workshops explored issues such as the definition of domestic
violence, dynamics and warning signs of abusive relationships, healthy
and unhealthy relationships, effects on women and children, dealing with
disclosures and good practice responses. The training was tailor made to
suit the needs of St Vincent de Paul members, particularly taking account
of safety for the woman and safety for the volunteer.
The Facilitators also dealt with financial abuse as this is very relevant to
the role of Visitation Members.
Waterside House is the only 24 hour accessible refuge in the Western
Region. It provides refuge accommodation, information, support and
court accompaniment to women and their children experiencing domestic
violence. There is an Outreach Service for women in the city and county
who are in abusive relationships and who need support and information
on their options.
Children are provided with a range of supports including one to one
support, therapeutic play and play therapy, and women are supported
with parenting issues that may arise in the context of domestic violence.
Waterside Refuge House
Waterside House, Courthouse Square.
Telephone No: 091 565 985
Email: waterside@copegalway.ie or
watersideoutreach@copegalway.ie

Leaving direct provision: Easing the Financial Pressures

A new initiative introduced by Croí na Gaillimhe and delivered by the
Galway Credit Unions:

Leaving direct provision: Easing the Financial Pressures
Families and individuals who have ‘leave to remain’ in Ireland face a number of
obstacles when trying to move into the community. Finding suitable
accommodation is a real difficultly and the well documented situation of demand
exceeding supply means that people often remain in direct provision for long
periods of time. The cost of moving is another issue as the majority of people
have no savings and can’t access credit through the normal lending channels.
This seriously disadvantages people as they can’t make up any shortfalls in
deposits or buy essentials when they find a home.
This situation prompted us to contact St. Columba’s and St Anthony’s & Claddagh
Credit Union to discuss the possibility of offering loans to people in direct
provision with a deferred payment option until they move into their new home.
The Credit Unions were very open to the idea and promptly put a mechanism in
place for people to apply for a loan. They have held information sessions in both
direct provision centres and already have new customers.
The SVP Social Justice Committee is also very supportive of the initiative as it is a
natural fit with their aims and objectives.
Croí na Gaillimhe is delighted that the Credit Union responded so quickly and that
the initiative will in some way help make the transition to the community that bit
easier.
For further information contact Loretta Needham or
Janet Kehelly at 091 895 203, or
e-mail: lorettaneedham@gmail.com

Croí na Gaillimhe Homework Club at the Eglinton Hostel
The Croí na Gaillimhe Homework Club in the Eglinton Direct Provision Centre is
now running for the third year. The project is funded by the Maureen O’Connell
fund and the Christ the King Conference. It is supported by a Steering
Committee the membership of which is as follows: the manager of Croí na
Gaillimhe, the homework club coordinator, the managers of the Eglinton Hostel,
the President of St. James conference, a member of Christ the King conference
and two parents of the children in the homework club
We have 18 volunteers currently working with us. They are very dedicated and
come with a wide range of skills and expertise and have contributed greatly to
the success of the club so far.
The Club runs from 2.30pm to 6.30pm Monday to Thursday. The majority of the
children who come to the club attend primary school, ranging from senior
infants to sixth class as well as three secondary school students.
Throughout the year we had some very interesting visitors. One of them was
Your Man’s Puppet, who is a well known performer and came with a large stage
set, lots of props and very funny characters. He volunteered his time and the
children absolutely loved the show (see photos below). Another visitor was
Clowns without Borders. There were two clowns involved and again they
volunteered their time and put on a spectacular show (some photos below).

We also went on a trip to St. Bridget’s Gardens with 15 children and 5
volunteers. We had a wonderful day with lovely food and plenty of
running around and exploring the natural habitat .

For more information on volunteering with the Homework Club please
contact Croí na Gaillimhe by calling into the office or calling us on
091-895203

Young Hearts Intergenerational Programme
YOUNG HEARTS, our intergenerational programme, involves Transition Year
(TY) students working together with older adults within a community setting.
TY students from Galway Community College and older adults from Croí na Gaillimhe
meet weekly in Croí na Gaillimhe throughout the school year to engage in a shared
learning experience. Along the way they make new friends, learn a lot about
themselves and others and develop new interests and awareness. Now in it’s sixth
year, the intergenerational project is run jointly between Galway Community College
and Croí na Gaillimhe Resource Centre.

This year the group held an Art Exhibition ‘If you can write you can paint’
This exhibition of paintings was made collaboratively by Transition Year Students from
Galway Community College together with older adults in the Intergenerational
Programme Young Hearts.
Over the years Young Hearts have compiled two booklets of their own art and creative
writing, they have staged a historical play that they wrote themselves, and another
which was generated by guided discussion of social issues, they have made a variety
of artwork, enjoyed visits to museums, libraries and historic buildings, and enjoyed
drumming, singing, and dancing classes.
Young Hearts won the 2016 GRETB award for social inclusion.

Young Hearts - Tuesday Mornings,10.30am to 12.30pm. For more information contact 091-895203

Technology for Beginners, Laptops, Tablets and
Our computer class was designed with the needs of the absolute beginners in mind. It is
delivered by Eugene in a relaxed way and in an environment which breaks down any
barriers or fears related to the use of IT that the
participants may have.
The classes run for eight weeks on a Tuesday
morning and cover various topics such as Internet
surfing, e-mail, Skype, Facebook, Word, the use of
various devices like laptops, tablets and
smartphones, plus whatever else the participants
might be interested in.
We spoke to students to see how they felt about
doing and completing the class.
Marian had attended the computer class before but came back to refresh her skills and
memory as she says she did not keep up the practice in her daily life. She wanted to learn
the basics such as using the internet, writing emails, word processing etc.
Marian thinks that Eugene is a wonderful teacher and also appreciates the assistance
during the class. She finds working with the laptop rather new but has become more familiar
with its use in the course of the programme. She came with an open mind and is happy
about the outcomes. She has learned some new things, for example that there is still more
to learn!
Paddy was hoping to gain more general knowledge about the use of computers and to
improve his memory. He wanted to “grasp the basics”, he says.
He thinks that the class is good, especially as he is using his own laptop.
Paddy sees himself as a slower learner
overall, though he is glad he has attended the
course. He feels he would like to attend the
next round of classes too. In this way he can
keep practicing what he has already learnt.
The duration of the class is eight weeks.
Classes are on Tuesday Mornings from
10.30am to 12.30pm

For more information please call
091895203 or call into Croí na Gaillimhe, Maureen O’Connell House, 1 Mill Street.

Mens Group
The Men’s Social Clubs recent
outing to the Aran Islands was a great
sucess and the men really enjoyed the
whole experience.
The group activities vary on a weekly basis
from movies, games, talks and many other
activites. The Men’s Group meets on
Thursday afternoon from 3pm to 5pm.
Contact 091895203 for further information.
NALA - English Language using Write On to help improve
reading writing and numerical skills,
computer and personal development skills

WHAT

OUR PARTICIPANTS SAY.

Khizer enrolled in the course through the Eglinton Hostel. He has been
coming for eight weeks and loves it. His main reason for attending the classes
is to improve his English. He says, “The course is very good. We do language
exercises on a PC and Cathal assists with any queries we have. He’s very
friendly, patient and a really good teacher.”
Miriam also heard about the course through the Eglinton. She has been
attending the classes since the beginning. Miriam comes to improve her
reading, writing and listening skills. She thinks the teacher and his teaching
methods are good and finds the computer easy to use as a learning tool. Most
of her expectations have been met and the classes certainly helped her with
literacy skills. She is happy with the outcomes and would like to continue
going to the classes and improve her communication and IT skills even more.
The class is on Monday morning at 10.30am to 12.30pm here in Croí na
Gaillimhe. On successful completion of the course the applicant will receive a
QQI qualification certificate.

Classes at Croí na Gaillimhe

Knitting Club
The Knitting Club meets on Tuesday
afternoons from 2:30pm to 4pm (September
to June). We have a skilled group of knitters
who have produced very high quality craft
over the years. They are always happy to
share their technique and knowledge of the
craft with new members. If you are a
beginner or a seasoned knitter you will be
warmly welcomed and have a very
enjoyable and rewarding experience. You
can bring your own materials but
demonstration wool, needles and patterns
are available to get you started. The club is
very relaxed and social, there is always room
in the afternoon to put down the needles
and wool and enjoy a cuppa tea or coffee.
Why not give it a try? Just come along!
Tuesdays 2.30pm –4pm

Dancing Class
Here at Croí na Gaillimhe we are lucky
to have one of the best dance tutors in
the west of Ireland. Maureen has been
volunteering her time as our dance
tutor since 2009 and is loved by staff
and class members equally, always
smiling and full of energy.
Maureen is one of the reasons that this
fun and friendly class on Thursday
morning is so popular. Best of all, new
research shows how beneficial
dancing is for your mental and
physical health.
Thursday Morning 11.45-1.00pm

Art at Croí na Gaillimhe
People come to art class for different
reasons, some to nurture existing skills
and others to explore a new hobby and
interest. Whatever the reason you will
be glad you came to the Croí na
Gaillimhe art class. The class takes
place in the inspiring surroundings of
our social club room.
We are forever lucky in having secured
excellent voluntary art tutors over the
years, all of whom bring their own
special brand of skill and magic to their
students. The course caters for all,
from the absolute beginners to those
progressing with their skills. It covers
basic principles to abstract forms.
Whether you wish to work in pencil,
pastels or oil you will be accommodated
within the class structure. You will be
encouraged to work at your own pace in
a creative, friendly environment. The
classes run in 8 week intervals from
September to June. If you wish to
reveal hidden abilities and talents or
just want a relaxing positive experience
why not give our art class a try.
Contact Loyola King (091) 895203 for
further details.

Lunch & Social Club for older people
We hold a lunch and social club for those over 55 each Wednesday 1-4pm.
A three course lunch is served from 1pm –2pm, mains, desert, tea/coffee and biscuits, all for
just €7. It’s an enriching dining experience, scrumptious nutritious
food, good company and all in the lovely ambience of our stunning
social club room.
From 2pm onwards we run our social club. We have a variety of
activities on offer, starting with the ever popular bingo with lots of
excellent prizes – never was a pot of jam or a packet of biscuits so
keenly played for! We follow bingo with some really good floor
games bocce (similar to French boules), target mat (a sort of floor
darts with bean bags), bean bag games and more. We invite guest
speakers throughout the year on various interesting and relevant
topics, e.g. community safety courtesy of community Gardai, health
A lovely visit to the Brothers of Charity
promotion talks, complimentary health talks on Chinese medicine,
Project in Glenina
holistic therapies, to name but a few. We also honour all the festivals
that celebrate ageing throughout the year e.g. Positive Ageing Week, Bealtaine, which
celebrates creativity as we age. Over the years we have dabbled in all things artistic initiative
origami workshops, poetry readings, to musical afternoons and more recently we have worked
collaboratively with the Galway Arts Centre on the Burning Bright project.
They are both very welcoming clubs and we are always happy to have new
members. If you are interested please contact Loyola King (091) 895203

Volunteer Profile – Barry Dempsey (Social Club for Older People)
Barry Dempsey has been a key member in the Social Club team since 2010, making him one of the longest
Social Club volunteer’s to-date. They say great volunteers hit the ground running, undertaking all tasks
with enthusiasm and drive. This is very true of Barry, who is the first volunteer to arrive each week. He is
approachable, friendly and co-operative, all the skills necessary to keep a centre such as Croí na Gaillimhe
ticking over.
Barry’s friendliness is his star quality. It leaves a lasting impression on
participants, staff and fellow volunteers. Barry hails from Tuam, County
Galway; he is a keen member of his local karate club and has a great interest in
the oudoors, horse-riding, surfing, and looking after his beloved dogs. We are
truly honoured here in Croí na Gaillimhe to have Barry on board; we appreciate
all of his contributions and look forward to him volunteering here for many
years to come.
“Eyes Down” Barry calling Bingo

Siel Bleu

- Exercise for the older per son

Siel-Bleu Exercise programme
Our Siel-Bleu facilitator Keith Hammond has been delivering this
specially designed physical activity programme in Croí na Gaillimhe for
over a year. This adaptive exercise programme, which originated in
France and literally mean Blue Skies aims to improve physical strength
and well-being by working on muscle strength and
flexibility. It is largely chair based but is always
adaptive to the capacity of its participants.
The programme runs for one hour over 8 weeks.
If you are interested in active and healthy ageing
why not contact Loyola King (091) 895203 for
further details.

Creative Writing every Friday morning from 10.30am to 12.30pm in the beautiful
surroundings of the Social Club Room in Croí na Gaillimhe. Short Stories, Poetry and
non-fiction are all on the table in this welcoming and creative class led by Mr. John McGinty .
One of the writers has given us one of his poems. Call 091-895203 for more Information

A Poem By Martin O’Brien
A small bottle, is it empty
Lost in a sea that appears dense
Not even another bottle to bicker with
Then washed up, not on a beach but a desert Island
Options appear to be pencil thin
A show of hands, a vote for a boat
A gust of wind, a whirl of water
The bottles up and floating again
Waiting to be picked up, Far and Away.

Fáilte Isteach conversational English Class for Migrants
On Thursday morning the whole Croí na Gaillimhe building is buzzing as the
Fáilte Isteach classes get underway. With up to thirty students and eight tutors
from all over the globe, it is a very social and a fun way to learn conversational
English and meet new people.
Here is a few words from one of the students and also one of the tutors.
“This is my second year in Failte Isteach. I found that conversations are best way to
improve my English. Croí na Gaillimhe is the place where I make new friends and the
atmosphere is warm and welcoming. Social contacts are very important for the people
especially for us as foreigners. We share our traditions and cultural and historical
knowledge. We exchange information about famous travel points and festivals in Ireland.
Because topics are different for each lesson we are learning particular
words from this point of view. I like being part of the classes and I know
that our fantastic tutors enjoy it too.
Thank you very much all of you.”
Veselina Kavastoyanova
“It’s Thursday morning and shortly after 9.15am the Social Room starts to fill up with

tutors and students. By 9.30am Janet is calling for silence to announce any changes or
information. Then we divide into our three groups: beginners, intermediate and
advanced. Our students come from all corners of the non-English speaking globe, from
Azerbaijan to Venezuela. Maura and I work with the beginners group, 7 students from 7
different nationalities. Each week we work on a topic to try to help them feel more
comfortable in their adopted country. For generations Irish people have emigrated
leaving behind families and friends, often not knowing when
they will meet again. The same is true for many of our students.
They come to us week after week to establish new friendships
and for a sense of belonging. It is a privilege to be able to help
them and a great opportunity for us, the tutors, to learn about
other cultures.”
“Ar scath a cheile a mhaireann na daoine”
Anna Rowlands.

Asylum Seeker Volunteer Working Group

Help preparing for your Interview or Appeal
We are a group of volunteers working with Croí Na Gaillimhe, working to support Asylum Seekers
in preparing for their interview or appeal for Refugee Status or Subsidiary Protection. We are not
solicitors, nor do we provide any legal advice.
Our goal is to enable the protection applicant to give a clear, coherent and complete account of
their experience. We explain the interview or appeals process and will help the applicant to:


Prepare a timeline and personal statement prior to interview for Refugee Status



Provide Country of Origin information and/or case law relevant to the case



Email relevant documents to the solicitor of the applicant, who decides if it is useful to
submit them to the Department of Justice.
Working Group Members: Cathriona Naughton and
Marian Merrick.

If any Asylum Seeker would like to avail of this service, please
contact Croí na Gaillimhe at 091—895203 or call in to the
Croí Na Gaillimhe Resource Centre at 1 Mill Street, Galway
to set up an appointment.

A Special Acknowledgement for two very
Special Sisters.
Croí na Gaillimhe would like to acknowledge the outstanding work of two
Sisters (Sr. Nora Lally and Sr. Patricia McLoughlin) from the Daughters of
Charity who left Galway during the year to go to Dublin. For your farewell we
want to let you know that you were the best company we could have asked for
and we really miss both your contributions here in Galway, especially your
connections with Croí na Gaillimhe. We gained a lot from your experience
and examples of working with people in need. We wish you both a lot of
success on your way.
Sadly we will not go this way together. You are both different but powerful
women, always competent and yet tirelessly helping the people that need it,
without any desire for acknowledgement. We are very sad at your leaving
and hope our ways will cross again. We wish you all the luck of the world
and lots of success on your vocational paths.

