
 12 

 

  

This booklet was compiled and published by 

Croí na Gaillimhe Resource Centre, 

Maureen O’Connell House, 

1 Mill St, Galway. 

Opening Hours 

9am - 5pm 

Monday to Friday 

Tel: 091 895 203 

Email: info@croinagaillimhe.ie 

Website: www.croinagaillimhe.ie 

croinagaillimhe.blogspot.com 

Information can change, so we always recommend that you check on the  

particular website for the most up to date information. 
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This information booklet sets out the steps involved in moving from 
direct provision to your new home.  You will have to complete a 
number of forms to assess your eligibility for welfare benefits and 
housing. Keep in mind: 

 Finding a house often takes a long time, particularly in cities 
where the rent is high.  Look at www.daft.ie and 
www.myhome.ie  to get an idea of the rent in the area you’d like 
to live in. 

 Galway City Council (your local authority) has guidelines on 
maximum rent allowances depending on your household size. 
There is some flexibility. 

 Not all landlords accept rent allowances (HAP) from the local 
authority. 

 When you change address you must notify all the relevant 
agencies. 

THE BRIDGE  

GALWAY GUIDE TO LEAVING DIRECT PROVISION 

http://www.daft.ie
http://www.myhome.ie
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Preparing documents 

You will need some or all of these documents when you apply for 

the GNIB Card, Social Protection payments and Housing Assistance:    

Letter from the Minister of Justice, photo ID, proof of address, 

passport, proof of PPS number and Public Service Card.  

Make copies of all your documents.  

It is important to keep a record of all the names and dates. 

  There are three steps you need to take: 

       1) GNIB               2)  Social Protection           3) Housing 

STEP 1.  Apply for GNIB Card : you need this before going to steps 2 & 3 

GNIB 
(Garda National 
Bureau of 
Immigration),  
Unit 3 Liosban 
Industrial Estate. 

If coming from the 
Motor Park/
Terryland side, keep 
following the road 
to the left into 
Liosban. 

It’s beside Jaycee 
Printers. 

091-768002 

gaillimh.immigration
@garda.ie 

 

Opening times 

Mon-Thurs 
7.30am - 2pm 

Friday 
7.30am - 12pm 

It can take 10 days for 
the card to be issued. 

You need the card 
before you can apply 
for housing or social 
protection payments. 
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DATE 
DETAILS  
(place/ contact person/ information) 

FOLLOW UP 

    
  

  

    
  

  

    
  

  

    
  

  

    
  

  

    
  

  

    
  

  

    
  

  

    
  

  

      

   

   

   

   

   

   

   

Your Notes: 

mailto:gaillimh.immigration@garda.ie
mailto:gaillimh.immigration@garda.ie
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SVP 
  
Society of St Vincent 
de Paul, 
Ozanam House,  
St. Augustine St, 
Galway. 

For information call 

091 563 233 

They will probably put you 

in touch with the SVP 

conference in your area. 

Opening times 

10am - 1pm Mon- Fri 

The SVP is the largest 
voluntary charity in Ireland, 
offering practical support to 
people in need. 
  
They offer financial help 
and other supports. 

MABS 
 

(Money Advice & 
Budgeting Service) 
  
The Halls, 
Quay St. 
 
Beside Fat Freddy’s 
Restaurant. 
  

Opening times 
Mon - Thurs. 
9.30am - 1pm 
2pm - 5.30pm 
Fri  
9.30am - 1pm 
  
Helpline  
0761 07200 
9 - 8pm 

www.mabs.ie 

MABS offers a free and 
confidential service to 
people in debt. 
 
They can also help with 
budgeting. 

Citizens Information 
Service 

0761 07 7600 
  
Augustine House, 
Augustine St, 
Galway. 
  
(Near city library). 

www.citizensinformation.ie 

 Opening Times 
 Mon & Tues 
 9:30am - 4pm 
 Wed 
 9:30am - 1pm, 2 - 4pm 
 Thurs & Fri 
 9:30am - 4pm 
 
They also have a phone 
service Mon - Fri 9am - 8pm 
0761 07 400 
 
  

Information online and at 
the office about: 
 Public services 
 Residence rights 
 Employment rights 
 Health services 
 Housing 
 Social Welfare 
 General information 

about living in Ireland 
 

They help with form filling. 
They also have an 
immigration advice service 
on Tuesday morning which 
can advise on family 
reunification etc. 
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Map showing the Garda National Bureau of Immigration. 

Coordinates: 530852.633, 726666.211 

        Notes 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

http://www.citizensinformation.ie
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  Department of Social 
Protection, 
(previously known as 
social welfare). 

INTREO Centre, 
Sean Duggan Centre, 
Fairgreen Rd, Galway.  

Beside the Coach station 
(see map on next page). 

091 500 800 

www.welfare.ie 

Opening times 
Mon-Wed 
9.15am - 5pm 
Thurs 
10.30am - 5pm 
Fri 
9.15am- 4.30pm 

Allowances/benefits 

Go to Floor 1 and take a ticket. 
You will be given an application 
form and an appointment time for 
a future date. 

You bring the completed form to 
this appointment.  We can help 
you fill this form. 

    Community Welfare Office (CWO) 
You can apply to the CWO for 
assistance towards your rent 
deposit. 

They help with Exceptional Needs 
Payments which are usually once 
off payments. 

Every application is looked at 
individually. 

STEP 2.   Social Protection Payments 

If you have children under 18 you can apply for Child Benefit before 

you leave Direct Provision. You will need your GNIB card for this 

application. 

You are eligible to apply for benefits if you have no income or 

personal finances to support yourself. There are different types of 

benefits depending on your circumstances. 

You can begin the application process but you will not receive a 

personal payment until you have proof of accommodation. 

They will complete the “Certificate of Income” as part of the local 

authority Housing Application Form.  
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THRESHOLD 

091 563 080 
  
5 Prospect Hill, 
Galway 
  
(near TK MAXX) 

www.threshold.ie 
 
Email: 
advicegalway@threshold.ie 

Threshold offers general 
advice about housing, 
housing deposits and help 
with issues with landlords. 
  
Their website has 
information on every aspect 
of private rented housing. 
 

CREDIT UNION 
  
EGLINTON Residents 
St Anthony’s and 
Claddagh Credit Union, 
Mainguard St 
(City centre) 

091 537 200 
& 
Westside  
(beside Dunnes Stores) 
091 537 260 
  
GREAT WESTERN 
Residents 
St Columba's Credit 
Union,  
24 Eyre Square 
091 563 531 
& 
Galway Shopping 
Centre 
091 770 964  

 

www.stanthonyscu.ie 

Email: info@sacu.ie 

Opening Times 
Mon - Sat    
9:30am - 5pm 

 
Opening Times 
Mon - Sat 
9:30am - 5pm 
 
 
 

Mon-Tue-Thurs. 
9.30am - 2pm,  
3pm - 5.30pm  
Fri  10am - 6pm 
Sat 9.30am  - 2pm  

Tue - Fri  
9.30am - 2pm 
3pm - 5pm 
Sat 9.30am - 2pm 
 

 

 
 

The Credit Union is a non 
profit saving and lending 
body, owned by members 
in the local area. 

They have set up a loan for 
people leaving direct 
provision. 

To be eligible, you have to 
join your local Credit Union 
and deposit €5 and  then a 
minimum €1 per week 
after that. 

As a member you can 
apply for the loan and if 
successful, the loan could 
help pay any shortfall in 
the house deposit. 

Useful Contacts: 

https://www.stanthonyscu.ie/
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Looking for Private Rented Accommodation 

You will find useful information on looking for private rented 

accommodation on www.threshhold.ie. 

Keep in mind: 

 Not all landlords know about HAP. You may need to explain it, so 

have as much information to hand and bring the form when you 

go to view. 

 NEVER give a deposit without a receipt which has the name, 

contact details, date and amount. 

Credit Union Membership & Loans 

The Credit Union has set up a special loan for people leaving Direct 

Provision. To apply, you need to join your local Credit Union and 

deposit €5.  They offer a very good interest rate and you can use 

the loan to top up a deposit if you need to.  Details of your local 

Credit Union are on the next page. 

We strongly advise you not to take out a loan with a moneylender 

charging very high interest. 

 

For more information on leaving direct provision 

please see “Your Guide to Living Independently”  

which is available in Reception in the Eglinton  

and Great Western. 
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        Notes 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

Map showing the Department  of Social Protection and Galway City Council. 

http://www.threshhold.ie
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STEP 3.   Housing Needs Assessment 

The local authority provides housing to people who fulfil certain 

criteria around income and housing need.  

Before you apply you will have to have proof of income from the 

Department of Social Protection. You apply to the local authority 

(Galway City Council) in the area you want to live. You can only 

apply to one local authority at a time. If you decide you want to live 

in another area, you have to let the local authority know and then 

apply in the new local authority. 

You will be given an application for Social Housing Support to 

complete. This will be assessed and if successful will entitle you to 

go on the Social Housing List.  While you wait for social housing, the 

local authority will pay for private rented housing under HAP 

payment. (It can take many years to get social housing). HAP is the 

system where the local authority pay rent directly to the landlord. 

You will fill in the HAP form once your assessment is complete. 

We can help you with form filling. 

        Notes 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Galway City 
Council, 
College Rd. 
  
The hill up from 
the Coach station 
(see map on 
previous page). 
  
(Known as Local 
Authority, the 
Council, Housing 
Department). 
 

091-894 370 
  
  
Opening times 

Mon - Fri   
9.30am - 1pm 
 
 
You can get the form  
online at: 
www.galwaycity.ie/
housing 
 

  

The application form is 
very detailed. It assesses 
your housing need based 
on income. 
  
The application process 
can take up to 12 weeks 
BUT if you find 
accommodation before 
the assessment is 
complete, the staff will 
progress your 
application form as 
quickly as possible. 
Once your application is 
successful you will then 
get a HAP form by post. 
  
Under HAP 
If eligible, Galway City 
Council will pay the rent 
directly to the landlord. 
There are maximum 
amounts depending on 
the size of your family. 
  
The landlord has to 
complete part of the 
application form. 


